
Guest Information – Hotel Seeblick, Faulensee 

Account queries You may check your account at any time at the front desk. 

Adapter Adapters are available at the front desk (limited). We will charge a deposit of 
Fr. 10.- to your bill, which will be reduced when we get back the adapter. 

Bank-/ machine Next to our hotel is the post office, where you can withdraw money. You will 
also find following banks in Spiez: AEK, SLF, UBS and the cantonal bank. 

Bar Enjoy the choice of different drinks, such as cocktails or our regional beer 
from Worb (Bern) in a nice surrounding. For the smokers between us, we 
have a cozy smoking lounge. Open 7 days a week. 

Bathrobe For a supplement charge of Fr. 5.- we will lend you a bathrobe. Please ask at 
the reception. If you have booked a loveroom package, you will find your 
bathrobes in the cupboard (included in the package). 

Bicycle rental At the train station you will be able to rent a bicycle. The rent without a rail-
half-price-card costs Fr. 25.- for a half day, Fr. 33.- for a full day if you are 
returning the bike to the same station. If you want to return it to another 
station it costs Fr. 40.-. For a Flyer (e-bike) the cost is Fr. 35.- for half a day, 
and Fr. 50.- for a full day, returning at the same train station. Return the Flyer 
to another station is at Fr. 58.-. 

Breakfast You will find the breakfast buffet in the restaurant. Except if you have 
booked a loveroom package, and ordered the breakfast in the room. Daily 
from 08.00 a.m. (summer from 07.30 a.m.) until 10.30 a.m. If you want to 
leave the hotel earlier, we can arrange a breakfast in the lobby (1st floor). 
Please contact our staff. 

Check-out time You may keep your room until 11.30 a.m. If you have booked a loveroom 
package, you may stay in your room until 2.00 p.m. If you leave before 8 
o’clock, please pay your bill the day before. On your departure date, you can 
leave your luggage with us at the front desk, if you want to continue 
discover the region. 

Children Children up to the age of 3 years are welcome to stay in our hotel for free. An 
extra kids cot can be installed with an additional one time charge of Fr. 30.-. 
(from the 3th night onwards, the cost is Fr. 10.- per night). If you dine in our 
restaurant, you may ask for a child seat. 

Credit cards We accept following cards: Visa, Master Card, Postcard, Maestro, Carte Bleue. 
You can pay in your currency (Swiss Francs, Euro, Dollar, British pounds etc.) 
depending on your card. 

 

Doctor The front desk will contact a doctor from Spiez on your request. 

Duvets If you require additional duvets or allergic duvets, please request this at the 
front desk. 

Emergency Tel Number: 87, 82 or 555 



Entrance (Main-) Our main door entrance is closed during the night. On your room key there 
is a chip to open the main door. To go out, please push the green button, and 
to enter, please use the chip. 

Excursions The front desk will be pleased to make suggestions for excursions and 
activities in our region. 

Fax If you wish to send a fax please contact the front desk. The rate for the 1st 
page is Fr. 1.-, next ones cost each Fr. 0.50. 

 

Fire Do you know your nearest emergency exit? Please study the emergency map 
behind your door (or next to). In case of fire, all instructions from the staff 
have to be obeyed. Meeting point is situated on our south parking area (next 
to the hotel). 

Flowers To order flowers please contact the front desk. 

Foreign exchange You may settle your bill in Swiss francs or Euros. Of course you can also 
change Euros to Swiss francs at our favourable exchange rate (middle change 
rate, better than at the bank!). 

Front desk The front desk is from 8.00 a.m. until 10.00 p.m., during 14 hours open. If you 
need any assistance please contact the reception personally, or dial “9”. If the 
reception is not occupied, please contact the restaurant staff. 

Hair dryer You will find your own hair dryer in your bathroom. 

Hairdresser Our partner hairdresser is “Coiffure Hairflair” in Kandersteg. For questions, 
please contact the front desk. Or call: 033/675 12 78. New available: Parfums, 
cosmetic articles, peelings etc. 

Hotel Adler Since over 100 years we, the family Fetzer, own and run a second hotel in 
Kandersteg (30 minutes drive away) centre. We can arrange any package in 
combination with the hotel. Also we recommend you the perfect situated 
hotel/restaurant for lunch or dinner. May be in combination with a hike in 
the mountains. Ask us for further information or: www.chalethotel.ch 

Hotspot We dispose of Wireless LAN in our Hotel with the name: seeblick. For the 
password, please ask our staff. 

Hygiene articles If you forgot your toothbrush, toothpaste, shaving equipment, shaving foam, 
mending kit or tampon, please contact the front desk. These items may be 
available with additional charges. 

Information The front desk is happy to provide you with any information you may 
require during your stay with us. 

Internet See: Hotspot 

Jacuzzi If your room has a Jacuzzi, we kindly ask you to not use it after 10.00 p.m. 
with respect to your neighbour rooms. 

Key Please keep your key always with you, instead of leaving it at the front desk.  

Kiosk Various items such as stamps & postcards may be available at the front desk. 



Laundry We are happy to offer you the following possibility of our daily laundry 
service: Please hand in your dirty laundry at the front desk, which will be 
returned clean within 24 hours. Please find your laundry bag and price list in 
your room. 

Library We have a small collection of books in the front desk area. Please help 
yourself, without taking them home. 

Lost property We store all lost items at the front desk. 

Loveroom package Please fill in the breakfast form the day before, and give it to our service staff 
during your dinner (if you want to enjoy it in the room). 

Luggage The front desk will be pleased to store your luggage on your departure day. 
If you need us to get or bring the luggage to your room, do not hesitate to 
contact the front desk. 

Massages We dispose of a wide range of massages. Please ask for the à la carte 
brochure at the front desk. The availability is limited. Please reserve at the 
front desk. 

Messages The front desk will be pleased to handle messages for you. 

Minibar Only rooms with a Jacuzzi are equipped with a minibar. We ask you to 
inform the front desk about your consumption for your bill. Otherwise you 
can call our restaurant (dial 87) for an order. 

Mountain rides Niesen, Niederhorn and Stockhorn. For information, please contact the front 
desk, or our tourism office. 

Newspapers In the restaurant there is a choice of daily newspapers at your disposal. 

Non-smoking The entire hotel is entirely non-smoking. If you would like to smoke, please 
do it on your balcony, outside the hotel, or enjoy your tobacco in our cozy 
smokers lounge at the hotel bar while sipping a drink. 

Parking We do have free guest parkings opposite (ask for a key), or in front of the 
hotel entrance. If you require a garage, please ask the front desk. We dispose 
of limited garage spaces. Daily charge will be at Fr. 15.- per garage space. 
Please do not park on our restaurant parking. 

Pets Dogs and cats are welcome at our hotel for an additional daily charge of Fr. 
5.-. 

Pharmacy Spiez has a pharmacy contact the front desk for further information. 

Photocopies The front desk will be pleased to make photocopies for you. We will charge 
Fr. 0.40 per photocopy and Fr. 2.- per foil slide copies. 

Pillow If you require additional pillows, please contact the front desk. Allergic 
pillows on request. 

Ping pong We have a ping pong table in the building next door. You can rent this 
(inclusive of equipment), at a rate of Fr. 8.- per hour. 

Postal cards You can purchase a limited number of postal cards at the front desk. 



Restaurant We are pleased to serve you Swiss and foreign dishes daily from 11.00 a.m. 
until at least 09.00 p.m. (continuous hot kitchen) at our restaurant. For drinks 
the restaurant is from 8.00 a.m. until at least 10.00 p.m. open. 

Safety-box In your cupboard you will find a safety-box. Please ask at the front desk for 
the key, we will charge a deposit on your account until the key is returned. 

Shoe service On the 1st floor you will find automatic shoe cleaning machines. Additional 
cleaning equipment may be available at the front desk. 

Slippers Slippers are available at the front desk at a purchasing rate of Fr. 3.-. If you 
have booked a loveroom package, the slippers are included, and are situated 
in your room. You are free to take them home (we will not use them again). 

Taxi We are pleased to organise you taxi service. 

Towels Please put your dirty towels in the shower/bath if you want them to be 
changed. Please consider the environment. 

Telephone Please take note of the description on your telephone. Our telephone lines 
are analogue. To make an outside call (dial first “0”), please ask the front 
desk (dial “33 or 87”) to open your line. 

TV You will find a list of TV channels in your room. 

Vouchers With pleasure we are willing to sell you any kind of voucher as a present, for 
example. 

Wake-up calls For a wake-up call please contact the front desk. 

Water Our tap water is potable and of good quality. 

Wellness A wellness area is in the planning phase. You may use our spa area in the 
hotel Adler, Kandersteg (30 minutes car drive), for free. 

 

 

 

 

 

 

 

 

 

 

We wish you a unforgettable stay at the 

Hotel Seeblick, Faulensee 


